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SECTION-A
Answer any FIVE i ions. 2mark
(52=10)
1. @ Givethemeaning of Consumer Behaviour.
b)  Whatdoyoumean by market segmentation?
©)  Define the term attitude.
) Whatis consumer perception?
€ Whatis cross culture?

f) Whoisan opinion leader?

©  Mention any two theories of leamning.
SECTION-B
Answer any THREE of the following questions. Each question carries S marks.
(3x5=15)
2. Discussthe current trends in consumer behaviour.
3. Explainthe role of family in decision making.
4. Wite a short note on Personality
5. Explain cognitive leaming theory.
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Answer any THREE of the following questions. Each Tes 15 marks.
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9. What e o Discuss in detail.



