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SECTION-A

Answerany FIVE of the following questions. Fach question carries 2 marks. (5%2=10)

) Definethe term management
b) Whatis Span of control?

) Whatis Dircction?

@) Whatis Transactioral leadership?

€ List out the 4 qualities of a good leader.
) Whatis Green management?

#) Whatis management by Exception?

SECTION-B
Each (4x5=20)

Answerany
Explain about pre - Scientific Era of management,
Eplain Maslow’s need Hierarchy theory of motivation.
Explain the steps in decision making.

Explain the importance of planning.

Explain any five barriers o communication.

[PTO.



@ DCBB101/DCAM101
SECTION-C

8. aplainvarious ypes of communication.
9. Uxplain Henry Fayol's 1 principles of management.
SECTION-D
Answerany ONE (1%6=6)
10 Draft >
IL Dratt any one type of control chart.




