3INN98H

O OEB
Reg. No. //;
IT Semester B.B.A. Degree Examination, June/July - 2?2? --------

------
"
-

BUSINESS ADMINISTRATION ‘{\ . )
People Management %Mrﬁ :
(NEP (R) Scheme) ipet,
Paper : 2.5a

Time : 2% Hours Maximum Marks : 60

Instructions to Candidates:
Answers should be written completely in English or Kannada.

SECTION - A
RPN - D

Answer any Five of the following questions. Each question carries Two marks.

B NS cnPYmemde wwd> JIneR ev3on. =@ BIR 2 osnsd.
(5%2=10)

1. a) What is people management ?
WSO ATEBDHB 0TI ?
b) What is time management ? :
oo DTFEE 0TS 2 |
¢) State the purpose of staff appraisal.
AWOD TP BRI emz:.};e&:i&gt PR
d) Name any four types of interpersonal relationships.
O3RPTTTR T Dedcd TWIXT ﬁouoqﬁﬂ#?&& HROA.
e) Define people networking.
WRT JeFeont O, 29,859,QR.
f)  What is MBO ?
MBO 20538ex0 2
g) What is meant by diversity ?
FOT3 0TBed 2
[P.T.O.
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SECTION - B
dggn - W
Answer any Four questions. Each question carries Five marks.
o ev3dn. B3 D3R 5 0BND.
oot ditiatinte s I A (4x5=20)

2. Briefly explain the causes of stress at the workplace.
3ORT YR, WLIBE FICEHRTY, WO TN DO,
3.  What is motivation ? Explain the importance of employee motivation.
3,608 omBeRd> ? VTR N B, eTFROD RoBI[SY QWOR. | '€
4. What is communication ? Explain its importance.
RoRBT 0BT 7 LTV DOTI[Y, WIOA.
5. Explain Maslow’s hierarchy of needs.
BR,ARE BT LngnY 3¢9 @R DBWOR.
6. Discuss a few types of performance assessment.
FA0DFBTOBD SPO,BRIIT O 50N, WWFA.
SECTION - C
PN - A
Answer any Two bf the following questions. Each question carries Twelve marks.
3 NS cbRTETRe H0B BInen vgor. [d JIR 12 wosned.
(2x12=24)

7.  Explain the significance of people management with relevant examples.
&S ARFBHBOD WOBSFI), ARE VOB THOIROT DTOR.

8. Explain the modern tools of assessment of performance.
T0FERBOD BPTBRTIT SEINT TFINTSY, SO,

9. Explain the major difference between people management and human resource
management.

B ATFBH D pslobos
SE R ~0w:ha§> ARFDHOD IRINT 3,080 aséaaém’ﬁvagt DIOX.
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SECTION - D
g - &2
Answer any One question. Each question carries Six marks. (1x6=6)
8 NS CIPRYITECR o> [IR ev3dR. T T[IR 6 ©OBNTO.
10. How is work-life balance important for an individual ? Give an example.
wey BN FORT RIS AoBeews Ber =0 7 208D SVTVRTES B,
11. List out the various financial and non-financial benefits given to an employec.

PUTR, eI REBLINN DG BeaToRd B BeowoaSe3T B, 03RERINIR), TLITRE.




