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Instructions to Candidates: 

a) 

c) 

d) 
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COMMERCE 

Answer any Five sub-questions. Each sub-question carries 2 marks. (5x2=10) 

b) Mention any two challenges of supply chain in India. 

What is Green Logistics? 

SECTION - A 

Give the meaning of Supply Chain. 

Answers should be written completely either in English or in Kannada. 

DEBC414 

What is Logistics Management? 

LIBRARY 
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State the pillars of customer centricsupply. 

e) Mention any four future trends in Customer Centric Supply Chain Innovations. 

|P.T.O. 



3. 

4. 

5. 

6. 

7. 

8) 

8. 

h) 

Expand EDİ and CRM. 

2. Explain the drivers of supply chain? 

EDI CRM SO, OOA. 
What is Demand Management? 

(2) 

SECTION - B 

Answer any Four questions. Each question carries 5 marks. 

Describe the various aspects of Green Logistics. 

Explain your learning from Dabbawalas of Mumbai and their supply chain success 
story. 

Write a note on different types of Demand. 

DEBC414 

Outline any five principles of customer-supplier relationship in Supply Chain 
Management. 

SECTION -C 

LIRRARv 

Answer any Three questions. Each question carries 15 marks. 

(4x5-20) 

Give the importance of Customer Service in SCM (Supply Chian Management). 

Explain in detail the various functions of Supply Chain Management. 

(3x15-45) 



9. 

(3) 

Write a brief note on seven R's of logistics. 

10. Describe the strategies to build a customer-centric supply chain. 

11. Explain the benefits of Strategic Restructuring. 

SECTION - D 

DEBC414 

12. Elaborate on the roles of demand forecasting Supply Chain Management. 

Answer the following question. This question carries marks. 

13. List out the latest supply chain trends impacting Business performance. 
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