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Instructions to Candidates:
Answers should be written completely either in English or in Kannada.

¢OITTR, FoTARFTN YONT VPR IWRITY wdchudes.

SECTION - A
AW - D

Answer any Five sub-questions. Each sub-question carries 2 marks. (5x2=10)
NS SRYTESR I WI-TFAReR wo3or. Fdoleond «vIIJIR 2 wosnw

1. a) Give the meaning of Supply Chain.
airadé% ROTY OPFIW, QeR.

b) Mention any two challenges of supply chain in India.
pU3RY TedF ACTPOH OIRFYRETR T FHLINTR),  wogedy.

c) What is Green Logistics?
BT CRWAFT QOTTE?

d) What is Logistics Management?
BVF  ABFIHODOTTER?

e) Mention any four future trends in Customer Centric Supply Chain Innovations.
MmET-30QF TRCF ATTY TLIINYYS CIRFTOTCR LY, POFT
TRENGD, WgeDdA.

f)  State the pillars of customer centric supply.
Mm®Es 00T TRGFOD  CHTRORNYI),  39R.
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g) ~ Expand EDI and CRM. o2
EDI 233) CRM v, %A a4

h)  What is Demand Management? |
BedE VBB w0TBeR?

SECTION - B Nl Ao

ATATT S
Answer any Four questions. Each question carries 5 marks. (x5=20)
GRYTTCR Wy, TPRed wzdn. W3 IIR @ Gosnsk.

2. Explain the drivers of supply chain?
TWRGE  XTTOOD WOINTD),  DTOR.

Explain your learning from Dabbawalas of Mumbai and their supply chain success
story.

IV0BT  Bemmoeneon dewy 803 T8 DL, ©IT JIeGF  XOTYonH
oHBAT  BPod, QPoR.

4. Describe the various aspects of Green Logistics.
e (zBamd) TORAT AT VOINTI, DIOA.

Outline any five principles of customer-supplier relationship in Supply Chain
Management.

TegE OB ARFBBODY MOBT-TRGEIC  FOWORT  OSRFPHTTTR 0
oD, aTon. ‘

6. Write a note on different types of Demand.
AN 0630  BeRINY Al gede  2Bowe.

7. Give the importance of Customer Service in SCM (Supply Chian Management).
TRTE ACTY JISFBRODY  MTE  FeSod DBITD, 92

SECTION - C

R - 2
Answer any Three questions. Each question carries 15 marks. (3x15=45)
ABRF)THTR e g%mﬁ wgaz). TS ga’{lﬁ 15 eosnsh.

8.  Explain in detail the various functions of Supply Chain Management.
mads T0T® ANFIHBOD AP moﬁa;mm‘i NW[CN DTDR.
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10.

11.

12.

13.

/ uﬁH/v_

Write a brief note on seven R’s of logistics.
CORAFS D RTY w0 NOIW W 20T0W0.

Describe the strategies to build a customer-centric supply chain. ‘\;
Mo®3-8e0D3 w.racii? ROTQODI), QWFDT oY, DTOR) -

Explain the benefits of Strategic Restructuring.
PODFZ03E  THRTWI0D  FodeewSNYR), D[OA.

Elaborate on the roles of demand forecasting Supply Chain Management.
BRTE AOTe JITFBHOHY  ed? BIRBWICD TRINIRY,  DROA.

SECTION - D

en - B
Answer the following question. This question carries 5 marks. (1x5=5)
NS ZBR eozor. IFR Wb woInw.

List out the latest supply chain trends impacting Business performance.
IBT0  TODFIDIoD  Hed  Tomod DT @I TWeGE AT
TRANTD), Tt oA
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