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1. 

Instructions to Candidates:. 

a) 

b) 

c) 

d) 

II Semester B.B.A. Degree Examination, June/July - 2026 
MANAGEMENT / BUSINESS ADMINISTRATION 

Retail Management (OEC) 

) 

Answer any FIVE sub-questions. Each sub-question carries 2 marks. (5x2=10) 

g 

(NEP Scheme Repeaters) 
Paper : 2.5(b) 

Define Retailing. 

Answers should be written completely either in English or in Kannada. 

Reg. No. 

What is the wheel of retailing ? 

SECTION - A 

What is store layout ? 

e) Define consumer behaviour. 

Mention any two types of retail business. 

OEBB213 

What is inventory management ? 

What is e-ratailing ? 

Maximum Marks : 60 
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2. 

3. 

4. 

5. 

6. 

8 

(2) 

SECTION - B 

Explain the functions of retailing. 

Answer any FOUR of the following questions. Each question carries 5 marks. 

Describe the stages in the retail life cycle. 

Explain factor influencing store location. 

Explain the concept of pricing in retail. 

Write a short note on supply chain management. 

SECTION -C 

OEBB213 

5 sO8ris). (4x5=20) 

Answer any TWO of the following questions. Each question carries 12 marks. 
8Ns aipaDIdA dao sgnei ugo. ,3 3i 12 9ošris). (2x12-24) 

7. Explain types and forms of retail business ownership with examples. 

Explain the retail marketing mix (product, pricem place, promotion) 

9 Discuss the impact of information technology in retailing. 
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SECTION - D 

Answer any ONE of the following question. This question carries 6 marks. 

(1x6=6) 
10. List out the major functions of a store. 

11. List out the current trends in e-retailing. 
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