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II Semester B.B.A. Degree Examination, June/July - 2026
MANAGEMENT / BUSINESS ADMINISTRATION
Retail Management (OEC)
(NEP Scheme Repeaters)
Paper : 2.5(b)
Time : 2% Hours Maximum Marks : 60
Instructions to Candidates: .
Answers should be written completely either in English or in Kannada.

SECTION - A
AT p) o
Answer any FIVE sub-questions. Each sub-question carries 2 marks. (5x2=10)
BN cInFRTCR WO WX TIMR wuTor. BE T ZIRK 2 woInen.
e = o
1. a) Define Retailing.
b)  What is the wheel of retailing ?
WO T, TR0T WE, oTdes ?
™ (4 :
¢) Mention any two types of retail business.
WQD ), T0T CIRYRTUL TR LGMTRE wEed.
d) What is store layout ?
CONB AT CTTE 9
e) Define consumer behaviour.
Me,T8 JFFEcE T, 200,24

f)  What is inventory management ?

TAr = Nedmed | Aoy o
"ijw v W WU "

g) What is e-ratailing ?
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SECTION - B

PR - W

Answer any FOUR of the following questions. Each question carries 5 marks.
3N cnymnte mey FFed wwson. T IIA S 508750, (4%5=20)
2. Explain the functions of retailing.
UQD ,TR00 WODFVE) Q0.
3. Describe the stages in the retail life cycle.
WS T,TOT BeFET BOSRYRY Q0.
4. Explain factor influencing store location.
Lyt :;;@ esoﬁaaabai% T LR ©0o3NIS), D0,
5. Explain the concept of pricing in retail.
WD @9,m00Y), 1 AperT FoBYHeDhEY 2E0A.
6.  Write a short note on supply chain management.

ATWTLD ATZP ARF T B0 g L32ed WD,

SECTION - C
NP - A

Answer any TWO of the following questions. Each question carries 12 marks.
BN AIRPTeBTR 20 JInen wugdr. T& TIK 12 S0IRW. (2x12=24)
7. Explain types and forms of retail business ownership with examples.
WS 2,08 AT ) IROTS, CRIMYA NWIRTTEMTROON DTOA.
8.  Explain the retail marketing mix (product, pricem place, promotion)
wQd WRTT, W T 2[OA. (WS, U, 7Y, ZwR0).

9.  Discuss the impact of information technology in retailing.

BT W, TOTY, Wik IO PIT T,RWIITY, BUFR.
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SECTION - D
PR - 8
Answer any ONE of the following question. This question carries 6 marks.
NS oIRYTIEER Lomd IR wugon. & IR 6 wosnwo.  (1x6=6)
10, List out the major functions of a store.
CONE FTWTIT T, TODFNYR) T3 TRA.
11. List out the current trends in e-retailing,

Q-6YT W,TOT FT03 @%gﬁ@&q ng TRB.
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